PEMOHT TEXHUKU HE I10 TAPAHTHUU

Yyactwiuce ciydyan oOpamieHuss TpakgaH B KOHCYyJIbTallMOHHBIA LEHTp € MpoOieMami,
BO3HUKAIOIIMMU TIPU CAaye TOBapa B PEMOHT HE IO rapaHTHUU. XapakTep oOpalleHHui 3akitodaercs B
HE100pOCOBECTHOCTH JACUCTBUI OpraHU3alfii, OKa3bIBAIOIIUX [JIATHBIE YCIYTH IO PEMOHTY TEXHUKH, a
UMEHHO:

1.YBeau4eHue CTOMMOCTH PpPadOT, XOTA NPH MNPeJIBAPUTEIbHOM COIJIACOBAHUM ILEHbI B
MOMEHT c/1a4M TOBapa, CTOMMOCTh PadoT siBJIsieTcs pa3yMHOM.

Coset noTpeOuTento B NOA00HOH cCUTYaluu:

-HE OIUIaYMBalTe CTOMMOCTh pabOT MO PEMOHTY TEXHHKE IO IieHe, KoTopas ¢ Bamu He Obuia
COIIaCOBaHa MMCbMEHHO;

-B cllyyae O0TKa3a B Bo3BpaTe Bam TexHHKHU ¢ peMOHTa oOpaliaitech B MOJUIUIO U 3a01paiiTe TOBap
C MIOMOILBIO COTPYAHUKOB ITOJIMIIAH, B CBSI3M C HE3aKOHHBIM yAepkaHueM Baiell Bemy;

-B CiIy4yae, €ClId 10 KaKOW-TMOO TPUYMHE 3aBBIIICHHAs CTOMMOCTH paboT Oblia OTuTaueHa
He00X01uMo 00paTuThes B ajpec VcrmomHUTeNs ¢ MUCbMEHHOW NpeTeH3uel, ¢ TpeboBaHWEM BO3BpaTa
JIEHEXKHBIX CPEJICTB, B CBS3H C HECOTJIACOBAHUEM CYLIECTBEHHOI'O YCIOBUS 10rOBOpa (ILIEHbI).

Ecnmu noGpoBonbHO McnonHuTens He BO3BpallaeT JEHbIM M Bellb oOpamiaiiteck B Cyl, B
MOJATBEP)KJIEHUE CBOMX JIOBOJOB O 3aBBIIIEHHOH CTOMMOCTH HEOOXOAMMO MpPEAOCTaBUTh
JI0Ka3aTeiabCcTBa, HANpPUMEpP, PYKOBOJICTBOBATHCS PBIHOYHOW CTOMMOCTBIO JaHHBIX BHUIOB paboT
(3aIpOIICHHYIO B APYTUX CEPBUCHBIX LIEHTPAX).

2. HapymeHue cpoka BBINOJHEHHS PadoT, MO NMPUYHHE OTCYTCTBHMSA 3aNACHBIX 4YacTe,
J0JITOH MOCTABKY 3am4acTeil 1 HHbIM NPUYHHAM.

IIpu cnaue ToBapa B CEpBUCHBIHM LIEHTP JUI IPOBEJCHUS IIATHOTO (HE TapaHTUITHOT0) pEMOHTAa,
MEX1y NOTpeOUTEeNeM U HCHOJHUTENEM JOKEH OBITh 3aKI/IIOUeH J0roBOpP 00 OKa3aHUM YCJIVIH, B
KOTOPOM /I0JIZKHBI ObITH ONpe/ie/IeHbl CDOKH PEMOHTA.

IIOMHUTE! Cpok peMmoHTa TOBapa He 10 FapAHTUH JAeiiCTBYIOIIUM 3aKOHOAATeIbCTBOM He
YperyJupoBaH, ero Hy?>KHO COIJIAaCOBbIBATH MHUCHMEHHO!

OTBETCTBEHHOCTh 3a HApyLICHHE HCIIOJIHUTEIEM CPOKOB BBINIOJIHEHUS pabOT (OKa3aHUs YCIYT)
3akperuieHa B cT. 28 3akoHa «O 3ammre IpaB MoTpedUTeNeld» M IperycMaTpUBaeT BO3MOXKHOCTb
TpeOoBaTh HEYCTOMKY 3a KaXKJbli IEHb MPOCPOUKH B pazMepe 3% LeHbl BHIIIOJHEHUS paOOTHI.

IToMrMoO HeycTOWKM MOTPeOUTENH BIpaBe NMPEAbIBUTH 1 U3 cae1VIOIMX TPeOOBaAHMIA:

- Ha3HAYUTh UCTIOJHUTEIIO HOBBIN CPOK;

- TOPYYHUTH BBINOJIHEHHE pPAa0OThl TPETHUM JIMIIAM 32 Pa3yMHYI0 IIeHy M HOTpedoBaTh OT
WCIIOJTHUTEJIS BO3MEIIEHUS [TOHECEHHBIX PAacXOJI0B;

- NoTpeOOBaTh YMEHBIIIEHUS 1IEHBI 32 BBINOJIHEHHE Pa0OThI;

- OTKa3aThCs OT UCTIOTHEHUS IOTOBOPA O BHITIOJTHEHUH PaOOTHI.

Coset noTpeOuTesnto B NOA00HOH cUTyaluu:

-€CJIM  CPOK BBITIOJHEHHS paboOT COrjlacoBaH MHUCHBMEHHO, TO HEOOXOIUMO OOpaTUThCS C
NUCbMEHHOW mpeTeH3ued ¢ 1 u3 TpeboBaHMi, ycTaHOBIEHHBIX cT.28 3akoHa «O 3amuTe MpaB
noTpeduTeneil», a TakKe BbIIUIaTe HEYCTOMKY;

-IPH  OTCYTCTBMU COTJIACOBAHHOT'O CPOKA BBIMOJIHEHUS paboT, HEOOXOAMMO B NHCBMEHHOM
3asiBJICHUU (IIPETEH3MM) CAMOCTOSATEIbHO YCTAaHOBUTH HOBBIM CPOK BBINOJHEHHUS paboT (OH OJIKEH
OBbITh pa3yMHBIM) M TOJIBKO IIOCJI€ €r0 HapyIICHUS NPEABbABIATh WHbIE TPEOOBAaHUs, B TOM 4YHCIE U
HEYCTOMKY.

3. YTpara niau noppexxaeHue semu McnoiHuTe/IeM PUA PEeMOHTE.

[lo nmaHHBIM HETOOPOCOBECTHBIM AEUCTBUSIM lcmosHMTENs daiie BCEro CTajud 0oO0pamarbes B
KoHcynbTanoHHbIH LEHTD.

CornacHo cr. 35 3akoHa P® «O 3amure mpaB norpedureneit» HMcmnonHurtenb oOTBEvYaeT 3a
COXPAaHHOCTb BEIllM, a B CIIy4ae MOJHOW MM YAaCTMYHON yTpaThl (IOBPEXAEHUS) BEIU, HIPUHATON OT
MOTPEOUTENS, UCIIOJHUTEND 00513aH B 3-X THEBHBIM CPOK 3aMEHHUTH €€ BEIIbI0 AaHAJOTUYHOI'O KauecTBa,
a IpU OTCYTCTBUU BEIIM AHAJIOTMYHOIO KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPAaTHYIO LIEHY
yTpauyeHHOH (MOBPEXKIEHHOM) BEIIH, a TAKXKE pacXobl, IOHECEHHbIE IOTPEOUTEIIEM.

EcTb wHcCHONHUTENM, KOTOpBIE ONPEAENSIOT CTOMMOCTh BELIM, [epelaBaeMOil B PEMOHT
HETOCPEJICTBEHHO B JIOTOBOPE O BBINOJIHEHWH PAa0OT WJIM B MHOM JIOKyMEHTE (KBUTAHLIMH, 3aKase),




MOJITBEPXKJIAIOIIEM €r0 3aKJIIOUE€HHE, HO MOTYT CYLIECTBEHHO €€ 3aHM3UTh. Bce ke B OOJIbIIMHCTBE
CIyyaeB CTOMMOCTb BEIM MCIOJHUTEIb HE YKa3blBaeT MpPU MNPUEMKE TOBapa B PEMOHT, TOrAa
MOTpeOUTENH BIIPAaBE PYKOBOJICTBOBATHCS PHIHOYHOW CTOMMOCTBIO TOBapa.

Coset noTpeOuTesnto B NOA00HOH cUTYyaluu:

- oOpartuThcs B aapec McnonHurens: ¢ TMCbMEHHON MPEeTeH3Hel ¢ TpeOOBaHWEM B COOTBETCTBUU CO
cT. 35 3akona PO «O 3amuTe mnpas norpedutenein»;

- B Clly4ae HEYJIOBJIECTBOPCHHs TpeOOBaHUS MOTPEOUTENST MO MPETEH3UH OOpPATUTHCA C MCKOBBIM
3asiBIICHHEM B CYJl C TpeOOBaHHEM BO3MEIIEHUS JBYKPATHON CTOMMOCTH, YTPAu€HHOU (TIOBPEXICHHO)
BEIIH, a TAKXKE MTOHECEHHBIE PACXO/IBL.

BAXHO! Jlns Toro, 94To0bI B JaNbHEWIIEM OblJIa BO3MOKHOCTh BOCCTAHOBHUTH CBOE HAPYIICHHOE
MpaBo Tepej] TeM Kak CAaBaTh BEIb Ha TUIATHBIA PEMOHT y3HalTe MH(OPMAIMI0O O HAUMEHOBAHUU U
anpece (rop.muma,UIT), a Takxke, MHH u OI'PH unu OI'PHUII u TonbpKO mMOCHE 3TOTO 3aKiIIOUanTe
JIOTOBOP Ha BBITMTOJIHEHUE PAOOT MO PEMOHTY TEXHUKH.

Iloocomosneno ¢ ucnonvzosanuem CIIC Koncynromanm Ilnoc.
Hngpopmayus noocomosnena no cocmosanuio na 11.11.2021 2.



